Tenant/Neighbor’s Guide through Filing a Department of Safety Inspections (DSI) Complaint
Saint Paul Legislative Code authorizes this inspection under Title VI Building and Housing
and Ch. 19 Power of Inspectors to Enforce Provisions of Code.

Concerned or have a
complaint about a
building being up to
code?

Contact Department of Safety and
Inspections (DSI) - 651.266.9090
or visit website
http://www.stpaul.gov/index.asp?
nid=211 (Be specific in your
description).

The property owner

will be contacted by
DSI

DS will:
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Property owner will have time to severity of the corrections
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request an extension.

The timeframe can range from
24hrs to 30 days -- depending
upon the severity.

scheduled for another
inspection, in 1, 3, or 5 yrs

NOTE:
e  Most documents can be found on the web - http://www.stpaul.gov/index.asp?nid=211
Or by contacting DSI - 651.266.9090
e  Some corrections may require a permit or licensed contractor for a complete list visit the website
® |n a walkthrough, inspectors may occasionally find issues that are not on the checklist or haven’t been
identified before




