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City of Saint Paul 
Citywide Garbage Service

Date Received:

Approved:

Denied:

For Office Use Only

Application for Cart “Walk-Up Service”
(Without additional charge)

Free “Walk-Up” Service (without any additional charges) is allowed for residents who are 
physically unable to get the garbage cart to the designated collection location. By applying for 
this service, the resident is certifying that no one living at the property is physically able to get 
the garbage cart to the regular, designated curbside, or alley-side collection location. Walk-
Up Service does not include bulky waste, yard waste, or any other materials not allowed in 
the garbage cart. It is the responsibility of the resident to ensure the garbage cart access is 
not obstructed by fences, vehicles, snow, dogs, or other items.

To be eligible for Walk-Up Service, your garbage cart “Walk-Up Location” must meet the 
following standards:

Your garbage cart must be set out in a Location accessible to both you and our drivers.

The Location must not require us to enter your home, garage, or other enclosed area 
to access your trash cart.

Address of your property for which Walk-Up Service is requested:

Name of person requesting Walk-Up Service:

Phone number:

Email:

Name of property owner:

Address of property owner (if different than address for which Walk-Up Service is requested):

Current garbage cart size:

“Small” (32 gallon) “Medium” (64 gallon) “Large” (96 gallon) Other

Reason for Walk-Up Service request:



Page 2 of 2

Proposed Walk-Up Service Location for your garbage cart on this property (for example, next to my 
garage, next to my house, etc.):

Is this request for permanent or temporary Walk-Up Service? Permanent Temporary
If temporary, for what timeframe:

Start date: ___________________    End date: _________________________

Type of Walk-Up Service Requested (choose only 1):

Paid Walk-Up Service

Walk-Up Service from home located less than 100 feet from alley or street collection point. 

Resident agrees to pay the fee of $25 per month for said service.  

Walk-Up Service from home located more than 100 feet from alley or street collection point. 
Resident agrees to pay the fee of $50 per month for said service.  

Free Walk Up Service

I certify by submitting this application that no one living at the property address listed above is 
physically able to get the garbage cart to the designated collection location.

Signature:

Date:

You will be contacted within 7 business days of application by your designated Hauler with approval 
or denial of this Walk-Up application. If your request is denied, the City of Saint Paul will be notified, 
and you may appeal the request to the Department of Public Works at garbage@ci.stpaul.mn.us.

City Authorization to Approve this Application

The Saint Paul Haulers, LLC and the City of Saint Paul have the authority to grant or not grant this request pursuant to 
City Ordinance Chapter 220. To help ensure a clean and livable City, the City may verify proper disposal of garbage is 
made at your property. Evidence of improper garbage or other waste storage, collection, or disposal shall be reason to 
immediately require standard garbage set-out procedures at the curb or alley-line. Contact your designated hauler if this 
Walk-Up service is no longer needed in the future.

If denied, explanation [To be filled in by the Hauler/Member]:
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