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Significant investment in treatment plant 
improvements reflected in 2022 water rates

The Board of Water Commissioners 
included $25 million for the McCarrons 
Water Treatment Plant Improvement 
Project in the 2022 budget. 

The budget and the resulting rate 
changes are now in effect for 2022.

Tap water will cost less than a penny 
per gallon in 2022.

Average St. Paul residential water 
use is 17 units of water per residential 
single-family household each quarter. 
Individual results will vary based on 
meter size and actual consumption.

The water utility is responsible for the 
charges related to water: water service 
base fees, water consumption rates, and 
water main replacement charges. 

A safe water drinking fee is collected 
on behalf of the state. In 2022, that fee 
is $9.72 per year, which will be pro-
rated on your water bill at $2.43 per 
quarter or $0.81 per month. In St. Paul, 
we charge a right-of-way recovery fee.
Cities charge additional fees

In addition, the water utility adds 
line item charges for additional 

Water Volume Rates per Billing Unit

Cities Rates  2022
Summer Winter

Saint Paul, Falcon Heights,  
Lauderdale, Maplewood,  

Mendota Heights,
West Saint Paul

$3.43 $3.33

All other cities
(20 % more)

$4.12 $4.00

city services on behalf of each city we 
serve. Those charges are set by the city in 
which you live and are approved by your 
city council. Depending on where you 
live, your bill could include charges for 
sanitary sewer, storm sewer, street lighting, 
recycling, water/hydrant, and/or water usage 
surcharges.

These municipal charges will affect the 
overall total you see on your bill.

If you have questions about the charges 
for municipal services provided by the city in 
which you live, please contact them directly 
at the number on the back of your bill.

If you have questions about your water 
charges, please call SPRWS customer 
service at 651-266-6350.

(Current as of Jan. 1, 2022)

Every winter hundreds of water 
meters and pipes freeze in area homes. 

Water meters, which typically 
sit several inches off the floor in the 
basements of most homes, can freeze 
in unheated space. 

Keep areas where pipes are located 

warm enough to avoid freezing.
Keep pipes, valves, and the water meter 

from touching cold concrete walls.
Wrap the pipes to add insulation.
If you suspect damaged or frozen water 

pipes or water meter, call the SPRWS  
24-hour dispatch office at 651-266-6874.

Protect your water pipes from freezing 

Significant investments 
in the water treatment plant 
improvements and water 
infrastructure continue into 2024. 

These projects bring a multitude 
of benefits including enhanced 
safety, health, sustainability, and 
overall quality of life. 

By supporting these 
projects through rate increases, 
communities are making a wise 
choice that will pay off in the long 
run and ensure the well-being of 
residents for years to come.

Investments in the water 
treatment plant ensures that the 
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2024 Budget Includes Significant Investments in Treatment Plant and Infrastructure
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water supplied 
to households 
is of the highest 
quality. Clean 
and safe water 
is essential for 
public health, 
reducing the risk 
of waterborne 
diseases and 
contaminants that 
can impact both 
short-term and 
long-term health. 
By maintaining and enhancing 
water treatment facilities, the utility 
is demonstrating a commitment 
to delivering water that meets 
rigorous quality standards.

Investing in water infrastructure 
is an investment in the long-term 
sustainability of a community. 
Aging infrastructure can lead 
to leaks, breaks, and water loss, 
all of which can be costly to 
repair and disruptive to daily life. 
By proactively upgrading and 
maintaining the water treatment 
plant and distribution system, 
the utility is reducing the risk of 
sudden and costly emergency 
repairs, while also extending the 
lifespan of the infrastructure.

Water will cost less than a penny 
per gallon, even with the rate and 
fee increases. Investing now in these 

quality improvements can prevent 
larger expenses down the line. The 
modest increase in the cost per gallon 
of water now is a small price to pay 
for the investments in the future.

The 2024 budget was approved by 
the Board of Water Commissioners 
at their September 12 meeting.

If approved by the Saint Paul city 
council this year, 2024 consumption 
rates will increase by 35 cents per 
unit (per 748 gallons) in 2024 to $4 
per unit in the winter and $4.13 a 
unit in the summer. 

The water main surcharge will go 
up 2 cents per unit of water. The water 
service base fee will also increase by 
65 cents a quarter to $21.75 per quarter 
for residential customers who have 
meters 1-inch or smaller. Business and 
residential customers who have larger 

PROPOSED WATER 
CHARGES 

IN 2024

QTR 
1

QTR 
2

QTR 
3

QTR 
4

Annual 
Cost

Winter rate 
($4/unit x 18 units)

$72 $72

Summer rate 
($4.13/unit x 18 units)

$74.34 $74.34

Water Service Base Fee $21.75 $21.75 $21.75 $21.75

Water Main  
Replacement Surcharge 

(20 cents a unit x 18 units)

$4.32 $4.32 $4.32 $4.32

Total $98.07 $98.07 $100.41 $100.41 $396.96

SAINT PAUL ONLY

ROW Recovery Fee $4.50 $4.50 $4.50 $4.50

Total $102.57 $102.57 $104.91 $104.91 $414.96

Rates continued on page 2



To talk to a customer service repre-
sentative call customer service at (651) 
266-6350 and press “0” between 7:30 a.m. 
and 4:30 p.m., Monday - Friday. 

Bills may be paid in the following ways:

Credit Card
We accept Visa, MasterCard, Discover, 

and American Express credit/debit cards. 
To make a credit card payment, or to 
get information on your account status 
24/7, call (651) 266-6350 or go online to:  
ht tps:/ /bi l lpay.saintpaulwater.com. 
Or pay in person at McCarrons Center, 
8:00 a.m. to 4:30 p.m., 1900 Rice St., 
Maplewood

Money Order or Check
In person, by return mail with your bill 

stub, or in our drop boxes.
A drop box is located in the visitor parking 

area for drive up access. Another drop box is 
located under the canopy at the entrance to 
the water utility. Both available 24 hours a day. 

Cash
In person only, at McCarrons Center, 

8:00 a.m. to 4:30 p.m.

Direct Payment Plan
Have your payment deducted auto-

matically from your checking or savings 
account. You’ll still receive a statement; it 
will indicate which date the payment will 
be deducted from your account.

To Serve You Better

If we need to reach you with impor-
tant information in a timely manner, 
would we be able to?

Texts, phone calls, and emails are 
easy ways to keep in touch when an 
event occurs.

Is your email address with us up to 
date? Is your phone number current?

All accounts are attached to the 
physical address of the property  
receiving water. Recent surveys 
have shown that a majority of 
customers would rather be texted, 
called, or emailed information than 
have it mailed to their address.

If that is the case with you, please 
update your records at https://billpay.
saintpaulwater.com to reflect your 
current phone and email address, or 
email us at waterinquiries@stpaul.gov.

Keep in Touch

In the winter months, a milky 
or cloudy appearance to the water 
coming from the tap may appear. 
This is caused by air bubbles 
trapped in the water. The air 
bubbles are harmless and will rise 
to the surface and disappear after a 
few minutes.

This occurs more often in 
the winter due to the colder 
temperatures. Cold water can 
trap and hold larger amounts of 
dissolved oxygen than warm water. 
Most of our water comes from 
the Mississippi River, which then 
travels through a chain of lakes 
before arriving at our plant. This 
surface water is much colder in 
the winter months. Not only is 
the water cold coming into our 
treatment plant, but the pipes that 
deliver the water to your home 
from the plant are cold as well.

 In addition, water in the pipe 
is under pressure. That pressure 
makes it impossible for the air in 

the water to get out while it is 
still in the pipes. Once it comes 
out of your faucet, it is no longer 
pressurized and the air begins to 
escape, like opening a pop can. 
The warmer room temperature 
also contributes to the release 
of air bubbles, as warmer water 
cannot hold as much air. As the 
air escapes and the bubbles rise 
to the surface, it looks cloudy. 
Sometimes there are enough 
bubbles that it looks like there is 
debris or small particles swirling 
around your glass. As the air 
dissipates, the water clears from 
the bottom of the glass to the top. 
Bubbles may attach to the sides of 
the glass as the water clears.

Trapping air is a natural 
phenomenon associated with 
cold water, and it does not affect 
water quality. 

If you have questions or 
concerns, you can always call our 
office at 651-266-6350. 

Winter cold contributes to 
appearance of cloudy water 

 Check your account anytime at 
 https://billpay.saintpaulwater.com 

SPRWS to upgrade water treatment plant
Over the next several years, 

SPRWS will invest heavily in the 
infrastructure that produces tap 
water for the St. Paul metro area. 
Plans call for about two-thirds of 
the treatment facility to be re-
placed with more modern tech-
nologies. 

 “These improvements will in-
crease the reliability of the facil-
ity for coming generations,” said 

Patrick Shea, general manager.
Jacob’s Engineering has been 

hired to perform design and con-
struction of the project.They will 
be providing a final guaranteed 
maximum price for the project as 
the design and construction costs 
become more clear.

Construction work likely will 
begin in late 2022. The project  is 
expected to be completed in 2025.

TO TALK TO A CUSTOMER 
SERVICE REPRESENTATIVE: 
Call 651-266-6350 and press “0”  
Monday-Friday from 7:30am-4:30pm 

HOW TO PAY YOUR BILL: 
CREDIT CARD

We accept Visa,  MasterCard,  Dis-
cover, and American Express credit/
debit cards. To make a credit card 
payment, or to get information on 
your account status 24/7, call (651) 
266-6350 or go online to: billpay.saint-
paulwater.com. Or pay in person at 
McCarrons Center, 8:00 a.m. to 4:30 
p.m., 1900 Rice St., Maplewood.

MONEY ORDER -OR- CHECK
In person, by return mail with your bill 
stub, or in our drop boxes.
A drop box is located in the visitor 
parking area for drive up access. 
Another drop box is located under the 
canopy at the entrance to the water 
utility.  Both available 24 hours a day.

CASH
In person only,  at McCarrons Center, 
8:00 a.m. to 4:30 p.m.

AUTO  PAYMENT PLAN
Have your payment deducted 
automatically from your checking or 
savings account.  You’ll still receive a 
statement; it will indicate which date 
the payment will be deducted from 
your account.

KEEP IN TOUCH!

Phone calls and emails are easy ways to keep in touch when an event occurs.
Is your email address with us up to date? Is your phone number current?
All accounts are attached to the physical address of the property receiving water.  
Recent surveys have shown that a majority of customers would rather be texted, 
called, or emailed information than have it mailed to their address.
Please update your records at billpay.saintpaulwater.com to reflect your  
current phone and email address, or email us at waterinquiries@stpaul.gov.

Check your account anytime at:  
billpay.saintpaulwater.com

A new online payment portal will 
bring new features to customers.
The new system will allow for more 
payment options and locations, 
including online, in person, over the 
phone, using a smart phone, over 
text/email, and in certain locations 
like Walgreens or CVS.
In addtion to credit card payments, 
customers will be able to pay their 

Rates Reflect Investments in the Future

bills using echecks, checks, and 
digital wallets such as Venmo, 
ApplePay, PayPal, GooglePay, and 
AmazonPay.
These upgrades are part of 
improvements to the online bill 
payment portal.
A vendor has been selected and 
work to put the new portal in place 
will occur in 2024.

New Online Payment Portal Coming in 2024

meters can expect to pay more 
based on meter size.  
(See table.)

If you have questions, please 
call customer service at 651-
266-6350.

Meter 
Size

Fee Per 
Billing Period

Smaller than 1” $21.75/quarter

1” $21.75/quarter

1” Other $18.13/month

1.5” (Commercial) $36.25/month

2” $58/month

3” $116/month

4” $181.25/month

6” $362.50/month

8” $580/month

10” $833.75/month

Water Service Base Fees Rates continued from page 1

One aspect of our work–
Lead Free SPRWS–is funded 
by grants. Not a part of the 
rate increase, private lead 
replacement projects are critical 
for safeguarding public health, 
especially when it comes to 
vulnerable populations such as 
children and pregnant women. 
By replacing lead pipes, the 
utility is actively addressing 
a potential health hazard and 

ensuring that residents have access 
to lead-free drinking water.

Please see the enclosed 
brochure for more information on 
Lead Free SPRWS.

LEAD FREE SPRWS


