
OFFICE SERVICES JOB FAMILY
Specialized Clerical & Technical Sub-Family

Revised:  08/22/2024

General 
Clerical & 

Supervision 
Sub-Family

Many classes can progress 
into classes in Specialized 
Clerical Sub-Family.  Refer 

to job descriptions.

Accounting 
Clerk II
220111

Accounting 
Clerk I
220110

Meter Reader
220210

Benefits Systems 
Support 

Specialist
220310

Workers 
Compensation 

Claims Processor
220410

Customer 
Service Rep

220510

Legal Secretary
220601

Payroll 
Specialist

220710

Records 
Management 

Specialist
220801

Meter Reader 
Coordinator

220220

Payroll Auditor
220720

DSI Customer 
Service 

Specialist
220910

Building Permit 
Clerk (Starred)

220920

License Clerk 
(Starred)

220930 Senior Workers 
Compensation 

Claims Processor
220411

HR Administrative 
Coordinator

221010

Payroll System 
Technician I

220730

Customer 
Service 

Senior Rep
220511

Benefits 
Specialist

220311

Payroll System 
Technician II

220731

Plan & 
Zoning 

Inspection 
Sub-Family

Environmental 
Health & 
License 

Inspection Sub-
Family

Accounting 
Sub-Family

Key:

Represents a single class title within a job family

Bachelor’s degree required

Represents another job family that can be used as a bridge for moving into 
another job family.

Represents a logical career ladder.  Additional experiences, licenses, 
certifications, and/or education may be necessary.  See job description for 
details.

Please Note:  Movement into “Starred” classes is not allowed.

Technical 
Trainee

220000

Water Customer 
Service and 

Billing Supervisor
220520

Job Descriptions

Data Release 
Technician

221201

Data Release 
Specialist

221211

Data Release 
Coordinator

221220

Records 
Management 
Sub-Family

HR Assistant
221030

Human 
Resources 
Sub-Family

Payroll System 
Coordinator

220740

http://agency.governmentjobs.com/stpaul/default.cfm?action=viewclassspec&classSpecID=772442&agency=1939&viewOnly=yes
http://agency.governmentjobs.com/stpaul/default.cfm?action=viewclassspec&classSpecID=772442&agency=1939&viewOnly=yes
https://www.governmentjobs.com/careers/stpaul/classspecs
https://www.governmentjobs.com/careers/stpaul/classspecs
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