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About this Guide

Offices of the Saint Paul City Council

Ward 1 (www.stpaul.gov/Wardt1)
Dai Thao, Councilmember
Mai Chong Xiong, Legislative Aide
Joanna Zimny, Executive Assistant

310-A City Hall, 15 Kellogg Boulevard West
Saint Paul, MN 55102

Email: ward1@ci.stpaul.mn.us

Phone: 651-266-8610 Fax: 651-266-8574

Ward 2 (www.stEauI.govIWardz)
Rebecca Noecker, Councilmember
Taina Maki, Legislative Aide
Katie Foss, Executive Assistant

310-B City Hall, 15 Kellogg Boulevard West
Saint Paul, MN 55102

Email: ward2@ci.stpaul.mn.us

Phone: 651-266-8620 Fax: 651-266-8574

Ward 3 (www.stpaul.gov/Ward3)
Chris Tolbert, Councilmember
Libby Kantner, Legislative Aide
Pattie Kelley, Executive Assistant

310-C City Hall, 15 Kellogg Boulevard West
Saint Paul, MN 55102

Email: ward3@ci.stpaul.mn.us

Phone: 651- 266-8630 Fax: 651-266-8574

Ward 4 (www.stpaul.gov/Ward4)
Russ Stark, Council President
Samantha Henningson, Legislative Aide
Kelly Bauer, Executive Assistant

310-D City Hall, 15 Kellogg Boulevard West
Saint Paul, MN 55102

Email: ward4@ci.stpaul.mn.us

Phone: 651-266-8640 Fax: 651-266-8574

Ward 5 (www.stpaul.gov/Wards)
Amy Brendmoen, Councilmember
Kim O’Brien, Legislative Aide
Donna Sanders, Executive Assistant

320-A City Hall, 15 Kellogg Boulevard West
Saint Paul, MN 55102

Email: wards@ci.stpaul.mn.us

Phone: 651- 266-8650 Fax: 651-266-8574

Ward 6 (www.stpaul.gov/Ward6)
Dan Bostrom, Councilmember
Scott Renstrom, Legislative Aide
Heidi Lagos, Executive Assistant

320-B City Hall, 15 Kellogg Boulevard West
Saint Paul, MN 55102

Email: wardé@ci.stpaul.mn.us

Phone: 651-266-8660 Fax: 651-266-8574

Ward 7 (www.stpaul.gov/Ward7)
Jane Prince, Councilmember
Stephanie Harr, Legislative Aide
Polly Heintz, Executive Assistant

320-C City Hall, 15 Kellogg Boulevard West
Saint Paul, MN 55102

Email: ward7@ci.stpaul.mn.us

Phone: 651-266-8670 Fax: 651-266-8574

Photo Info (Left to Right): D. Thao (W1), C. Tolbert
(W3), J. Prince (W7), R. Stark (W4), A. Brendmoen
(W5), D. Bostrom (W6), and R. Noecker (W2).

The Saint Paul City Council hopes that this
Community Guide will familiarize you with
the many services and amenities available to
you as a Saint Paul resident.

This guide provides information about fre-
quently used services. Information not in-
cluded in this guide can be obtained at www.
stpaul.gov or by calling 651-266-8989.

This guide will help you take the “guess-
work” out of navigating city services. From
determining whether you need to obtain a
building permit for home improvements to
finding the park or library closest to your
home to learning about ways you can be-
come involved in Saint Paul government,
this guide will provide you with the tools you
need to become connected in the City of
Saint Paul.

Because information can change frequently,
please report errors, topics you couldn’t find
or updated information by calling 651-266-
8989. Saint Paul staff is here to serve you.



https://www.stpaul.gov/
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BACKGROUND

Saint Paul is located within
Ramsey County, Minnesota,
and runs along the Mississippi
River. The City of Saint Paul
was founded in 1849 by an act

the Territory of Minnesota and :
was named the “Town of Saint '
Paul.” The city is often refer- : ~ :
enced together with the City of Mlnneapolls, otherwise known as the “Twm CltleS
Saint Paul is Minnesota’s second largest city, with a population of nearly 300,000.

Saint Paul is Minnesota’s state capital and is the hub of the state’s political activity. The
city is blessed with historic structures in federally designated historic areas and with
vital, thriving neighborhoods. Its close proximity to the airport, sweeping riverfront
views and historic neighborhoods make living and working in Saint Paul enjoyable.

Saint Paul is Minnesota’s most economically and racially diverse city. The city has a
“small town” flavor, with many long-term residents whose ties to the community are
deep-rooted. Its strong neighborhoods make it a great place for families with children.
Yet it also has the vitality granted by many recent immigrants. With a wide variety of
colleges and universities, Saint Paul is home for many young adults, some of whom
become long-term Saint Paul residents after college. Business and civic leaders contin-
ue to contribute to community development through some city projects such as the
Comprehensive Plan, Education Initiatives, Equal Access Audit, Invest Saint Paul and
Sustainable Saint Paul. These partnerships provide a strong foundation for efforts to
extend the benefits of revitalization to all parts of the City —by preserving its unique
assets, addressing challenges to improve community health and vitality and harnessing
the energy of its residents.

Saint Paul is a city of neighborhoods that are strong and stable, each with its own fasci-
nating texture of historic interest, cultural landmarks, ethnic heritage and time-honored
traditions. Saint Paul continues to be a thriving commercial hub—home to Fortune 500
company headquarters, large regional enterprises and countless small businesses and
professional firms.
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https://www.stpaul.gov/departments/mayors-office
https://www.stpaul.gov/departments/mayors-office
https://www.stpaul.gov/departments/mayors-office
https://www.stpaul.gov/departments/city-council
http://www.sppl.org/about/management/library-board
https://www.stpaul.gov/departments/planning-economic-development/housing-and-redevelopment-authority-hra
http://www.visitsaintpaul.com/
http://www.visitsaintpaul.com/
http://www.sppa.com/
https://www.stpaul.gov/departments/financial-services/joint-property-tax-advisory-committee-jptac
https://www.stpaul.gov/departments/financial-services/joint-property-tax-advisory-committee-jptac
https://www.stpaul.gov/index.aspx?NID=75
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City Council Ward Offices - Your One-Stop Shop to Your Councilmember!

The ward office serves as the focal point for each Councilmember’s work with his or her
constituents. The offices are located in City Hall and are each staffed by a Legislative Aide
and Executive Assistant. Address your specific questions related to an individual ward

office to the Councilmember representing your area. See the following ward
you find your Councilmember or click on the map below to find your ward.

Map 1 - Map of Ward Boundaries
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Note: This map reflects the 2011 changes made to the Saint Paul ward boundaries. For
additional information, go to www.ramseycounty.us/residents/elections-voting/re-

sults-maps-archives.

Agenda Information

In 2010, the City Council purchased an agenda information system to make council actions
accessible to the public. This system, (called “Legistar”), helps residents track legislative
items. By going to this web site at stpaul.legistar.com/Calendar.aspx, residents can view
City Council proceedings and track City Council meetings, resolutions and ordinances. This
site also allows users to review the history and documents associated with Council actions.
Once an account is set up, a resident can receive an alert to specific topics of interest. To
view current or past videos of Council meetings, go to stpaul.legistar.com/Calendar.aspx.
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https://www.ramseycounty.us/residents/elections-voting/results-maps-archives
https://www.ramseycounty.us/residents/elections-voting/results-maps-archives
https://stpaul.legistar.com/Calendar.aspx
http://www.stpaul.gov/CivicAlerts.aspx?AID=1073&ARC=2375
https://stpaul.legistar.com/Calendar.aspx
https://www.stpaul.gov/departments/city-council/city-council-wards



https://www.stpaul.gov/departments/city-council/services/legislative-hearings
https://www.stpaul.gov/departments/city-council/services/license-hearings
https://www.stpaul.gov/departments/financial-services/saint-pauls-budget
https://www.stpaul.gov/residents
https://www.stpaul.gov/city-directory
https://www.stpaul.gov/connect
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https://www.youtube.com/user/stpaulgov
https://service.govdelivery.com/accounts/STPAUL/subscriber/new
https://service.govdelivery.com/accounts/STPAUL/subscriber/new
https://www.stpaul.gov/departments/city-council/services/mobile-saint-paul



https://stpaul.legistar.com/Calendar.aspx
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https://www.stpaul.gov/departments/mayors-office/committees-boards-and-commissions
https://stpaul.legistar.com/Calendar.aspx
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https://stpaul.legistar.com/Calendar.aspx



https://www.stpaul.gov/departments/mayors-office/committees-boards-and-commissions/advisory-committee-aging-acoa
https://www.stpaul.gov/departments/mayors-office/committees-boards-and-commissions/board-zoning-appeals
https://www.stpaul.gov/departments/mayors-office/committees-boards-and-commissions/parks-and-recreation-commission
https://www.stpaul.gov/government/committees-boards-and-commissions/heritage-preservation-commission
https://www.stpaul.gov/departments/mayors-office/committees-boards-and-commissions/planning-commission
https://www.ramseycounty.us/residents/elections-voting
https://www.ramseycounty.us/residents/elections-voting
https://www.stpaul.gov/departments/city-council/district-councils/district-council-resources
https://www.stpaul.gov/index.aspx?NID=1180



http://www.district1council.org/
mailto:district1council%40aol.com?subject=
http://www.district10comopark.org/
mailto:district10%40district10comopark.org?subject=
http://www.district2council.org/
mailto:info%40district2council.org?subject=
http://www.hamlinemidway.org/
mailto:michaeljon%40hamlinemidway.org?subject=
http://www.wsco.org/
mailto:info%40wsco.org?subject=
http://www.sapcc.org/
mailto:sapcc%40sapcc.org?subject=
http://www.daytonsbluff.org/
mailto:deanna%40daytonsbluff.org%0D?subject=
http://www.unionparkdc.org/
mailto:info%40unionparkdc.org?subject=
http://www.paynephalen.org/
mailto:d5-director%40visi.com?subject=
http://www.macgrove.org/
mailto:mgcc%40macgrove.org?subject=
http://district6stpaul.org/
mailto:district6ed%40dist6pc.org?subject=
http://www.highlanddistrictcouncil.org/
mailto:hdc%40visi.com?subject=
http://www.d7mix.org/
mailto:caty%40frogtownmn.org?subject=
http://www.summithillassociation.org/
mailto:summithill%40visi.com?subject=
http://summit-u.com/
mailto:info%40summit-u.com?subject=
http://www.capitolrivercouncil.org/
mailto:office%40capitolrivercouncil.org?subject=
http://www.fortroadfederation.org/
mailto:fortroadfed%40%20fortroadfederation.org?subject=
https://www.stpaul.gov/

Map 2 - Map of District Council Boundaries
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https://www.stpaul.gov/sites/default/files/Media%20Root/City%20Council/4%20%204%20%2016%20%20Neighborhood%20Contact%20List.pdf



https://www.stpaul.gov/report-incident
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https://www.stpaul.gov/departments/safety-inspections/animal-control-information
http://library.municode.com/index.aspx?clientId=10061&stateId=23&stateName=Minnesota&customBanner=10061.jpg&imageclass=L&cl=10061.txt
https://www.stpaul.gov/departments/safety-inspections/property-code-enforcement
https://www.stpaul.gov/departments/safety-inspections/city-information-complaints



https://www.stpaul.gov/departments/safety-inspections/city-information-complaints
https://www.stpaul.gov/departments/parks-recreation/natural-resources/forestry/disease-pest-management/citywide-eab
https://www.stpaul.gov/departments/parks-recreation/natural-resources/forestry/disease-pest-management/citywide-eab
https://www.stpaul.gov/departments/parks-recreation/natural-resources/forestry/disease-pest-management/citywide-eab
https://www.stpaul.gov/departments/safety-inspections/fire-inspections
https://www.stpaul.gov/departments/safety-inspections/city-information-complaints/resident-handbook/graffiti
https://www.stpaul.gov/departments/safety-inspections/city-information-complaints/resident-handbook/noise



https://www.stpaul.gov/departments/public-works/street-maintenance/snow-emergency-information/sidewalk-snow-shoveling
https://www.stpaul.gov/report-incident
https://www.stpaul.gov/report-incident
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Services Offered by
Saint Paul
City Departments

The City of Saint Paul offers a broad array of services under one municipal
umbrella. The city has its own police, fire, library, parks and recreation,
water, and sewer utilities, as well as all of the other departments and civic
amenities expected in a thriving and growing community.

It can be difficult to keep track of all the services the city has to offer and this
guide will provide you with a summary of some of the most frequently used
city services. You should periodically check the City of Saint Paul web site for
a list of departments, news and updated information at www.stpaul.gov. If
you don’t have Internet access at home, you can gain it by visiting the Saint
Paul Public Library. For library locations and hours, call 651-266-7000.

We hope this overview of city services will help residents of Saint Paul be-
come more familiar with what is available and encourage them to explore
how they can work together with the city to make Saint Paul the most liv-
able city in America.

City services are just a phone call away. Contact 651-266-8989 for more in-
formation or to file a compliant.

c,‘a\u_ 651266.8955

Your one call to City Hall



https://www.stpaul.gov/city-directory
https://www.stpaul.gov/city-directory
http://www.stpaul.gov



https://www.stpaul.gov/departments/emergency-management
https://www.stpaul.gov/departments/emergency-management/flood-preparations
https://www.stpaul.gov/departments/fire-paramedics
https://www.stpaul.gov/departments/fire-paramedics
https://www.stpaul.gov/index.aspx?NID=197
https://www.stpaul.gov/index.aspx?NID=197
https://www.stpaul.gov/index.aspx?NID=2728
https://www.stpaul.gov/index.aspx?NID=2728
https://www.stpaul.gov/education/youth-jobs
http://hubbs.spps.org/
http://www.caprw.org/
http://www.caprw.org/
https://www.stpaul.gov/departments/mayors-office/committees-boards-and-commissions/advisory-committee-people-with
https://www.ramseycounty.us/your-government/departments/safety-and-justice/emergency-communications
https://www.ramseycounty.us/your-government/departments/safety-and-justice/emergency-communications
https://www.ramseycounty.us/your-government/departments/safety-and-justice/emergency-communications
https://www.stpaul.gov/departments/fire-paramedics/project-safe-haven
https://www.stpaul.gov/departments/emergency-management
https://www.stpaul.gov/departments/fire-paramedics



https://www.stpaul.gov/departments/fire-paramedics/project-safe-haven
https://www.stpaul.gov/departments/fire-paramedics/project-safe-haven
https://www.stpaul.gov/departments/human-rights-equal-economic-opportunity
https://www.stpaul.gov/index.aspx?NID=3710
https://www.stpaul.gov/index.aspx?NID=2403
https://www.stpaul.gov/index.aspx?NID=220
https://www.stpaul.gov/index.aspx?NID=744
https://www.stpaul.gov/index.aspx?NID=3710
https://www.stpaul.gov/departments/human-rights-equal-economic-opportunity



https://www.stpaul.gov/index.aspx?NID=2403
https://www.stpaul.gov/index.aspx?NID=220
http://www.saintpaulbids.com
https://www.stpaul.gov/index.aspx?NID=744
http://www.sppl.org/
http://www.sppl.org/
http://www.sppl.org/services/computers
http://www.sppl.org/homework
http://www.sppl.org/



http://www.sppl.org/workplace
http://www.sppl.org/reading-together
https://www.stpaul.gov/departments/parks-recreation
https://www.stpaul.gov/departments/parks-recreation
http://stpaul.gov/parkfinder
https://www.stpaul.gov/departments/parks-recreation
https://www.stpaul.gov/departments/parks-recreation
https://www.stpaul.gov/news/www.comozooconservatory.org
https://www.stpaul.gov/news/www.comozooconservatory.org
https://www.stpaul.gov/departments/parks-recreation/recreation-centers/programs/recreation-adults
https://www.stpaul.gov/departments/parks-recreation
https://www.stpaul.gov/departments/parks-recreation
https://www.stpaul.gov/departments/parks-recreation

 Online Program Services
You can register online for a variety of recreational activities, including aquatics, adaptive recre-
ation, golf, senior programming, urban tennis and municipal athletics. To take full advantage of
online services, an adult member of your family must establish an online account. For additional
information, go to www.stpaul.gov/departments/parks-recreation/recreation-centers/programs.

e Aquatics
Saint Paul Parks and Recreation operates Phalen Beach (1400 Phalen Drive), Como Regional
Park Pool (1151 Como Avenue), Highland Park Aquatic Center (1840 Edgcumbe Road) and a year-
round indoor facility, Great River Water Park (Oxford Community Center, 270 Lexington Parkway
North). These facilities offer programs for all ages. Aquatics programs include: swimming and
diving lessons, water aerobics, lap swimming, junior lifeguarding, and general open swim. The
Phalen Lakeside Activities Center offers unique opportunities to learn boating skills in the sailing N\~
classes. The city maintains four locations for swimming: Great River Water Park (at the Jimmy
Lee Recreation Center/Oxford Community Center), Como Regional Park Pool, Highland Park
Aquatic Center and Phalen Park Beach. For additional information about when the centers are
opened and closed, go to www.stpaul.gov/departments/parks-recreation/aquatics. Not all of
the locations are open year-round.

* Golf
Saint Paul residents can take advantage of a 9-hole or three 18-hole golf courses. You can sched-
ule a tee time online at stpaul.golf or call the golf course directly. The four golf courses are as
follows:

e Hlq
3 WoHLAN, ,}\G (7
Qg[}% »«4‘&.» ) ao PHALEN PARK \
651-488-9673 651-695-3774 651-695-3708 651-778-0413

* Right Track
Right Track brings together the City of Saint Paul, the Saint Paul Public Schools, local businesses,
and community-based organizations to provide employment opportunities and professional
skills training for Saint Paul resident youth, ages 14-21. The jobs created through Right Track pro-
vide needed community services during the summer months with work sites scattered through-
out the city. For additional information, go to righttrack.stpaul.gov or call 651-266-6363.

e Trees
The Forestry Unit manages boulevard and park tree planting, tree pruning, tree removal, stump
removal, and tree diseases & pests for city street trees — those that are planted in the proper-
ty frontage within the city’s right-of way easement, in the area between the sidewalk and the
street, or between the curb line and other owner’s property line. If a city street tree needs to be
trimmed or replaced because of disease, call 651-266-8989.

County and national government also have oversight of some parks and recreation facilities based
in Saint Paul:

¢ Ramsey County Parks and Recreation
Ramsey County maintains a number of recreation facilities within the City of Saint Paul, including
Battle Creek Regional Park, ice arenas and trails. For additional information, go to www.ramsey-
county.us/residents/parks-recreation or call 651-748-2500.
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https://www.stpaul.gov/departments/parks-recreation/recreation-centers/programs
https://www.stpaul.gov/departments/parks-recreation/aquatics
http://stpaul.golf/
http://stpaul.golf/como-gc
http://stpaul.golf/highland-national-gc
http://stpaul.golf/highland-9hole-gc
http://stpaul.golf/phalen-park-gc
http://righttrack.stpaul.gov/
https://www.stpaul.gov/departments/parks-recreation/natural-resources/forestry
https://www.ramseycounty.us/residents/parks-recreation
https://www.ramseycounty.us/residents/parks-recreation
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e Mississippi National River and Recreation Area
Established in 1988, the Mississippi National River and Recreation Area includes 72 miles of the
Mississippi River that stretch from the cities of Dayton/Ramsey to south of Hastings. The entire
Mississippi River area in Saint Paul is part of this area. The segment of the river flowing through
the park has always been significant as a spiritual site, a place for recreation and a tourist attrac-
tion. For additional information, go to www.nps.gov/miss/index.htm or call 651-293-0200.

PLANNING & ECONOMIC DEVELOPMENT

Saint Paul’s Planning and Economic Development department (PED) administers a
* SESBNE ariety of planning, housing, business and economic development activities. These

V.SVl P o ctivities support @ number of neighborhood initiatives and also provide direct
L] [P benefits to home owners, home buyers, renters and businesses. The city works
in partnership with community partners and residents to increase investment and
property values throughout Saint Paul. For additional information, go to www.stpaul.gov/depart-
ments/planning-economic-development or call 651-266-6565.

e Business Assistance
Saint Paul’s Planning & Economic Development staff facilitates a number of business programs
and services designed to help businesses develop and succeed in the City of Saint Paul. Services
include providing financial and technical assistance, helping developers with the redevelopment,
rehabilitation and contamination cleanup of commercial properties and working with partners on
economic development initiatives in an effort to stabilize commercial areas and neighborhoods.
For additional information, call 651-266-6593.

e Heritage Preservation
Do you own a home in a historic district or is your property a historic site? If so, construction,
demolition, and exterior alterations must be reviewed by the city’s Historic Preservation Com-
mission to ensure that it meets the city’s guidelines. For additional information, call 651-266-6714.

* Housing

The City of Saint Paul provides assistance in buying or renovating a home in Saint Paul through
the CityLiving program, when funding is available. For additional information on these programs,
visit www.stpaul.gov/departments/planning-economic-development/housing/housing-property/
homebuyer-homeowner-resources or call 651-266-6655.

e Mortgage Foreclosure Prevention (MFP) Program

This program counsels homeowners who are in danger of losing their homes. This program helps
homeowners avoid foreclosure, stay in their homes and remain part of their communities. Home-
owners are provided assistance in assessing their immediate needs and looking at options to pre-
vent foreclosure. Program services include education about the foreclosure process, assistance
in evaluating possible foreclosure solutions and referral to community resources including finan-
cial counseling. For additional information on this program, visit www.stpaul.gov/departments/
planning-economic-development/housing/housing-property/homebuyer-homeowner-resources
or call 651-266-6626.

e Neighborhood Plans
Saint Paul Planning and Economic Development works to ensure that city and neighborhood
plans have shared objectives and recommendations. This is achieved through development of
district plans,for each of the 17 planning districts and through small area plans for smaller geo-
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Department Directory

The next several pages list in alphabetical order the
various departments located within our city.

e Question about regulations?
e Have a complaint or compliment on services?
e Don’t forget your one call to City Hall!
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651-266-8989
















Offices of the Saint Paul City Council

15 Kellogg Boulevard West, Suite 310, City Hall
Saint Paul, MN 55102-1615
www.stpaul.gov/council

Phone: 651-266-8560

Fax: 651-266-8574
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