Community Attitude and Interest Citizen Survey
Executive Summary of Citizen Survey Results

Overview of the Methodology

The City of Saint Paul is currently conducting a community attitude and interest citizen survey to
establish priorities for the future improvement of parks and recreation facilities, programs and services.
The survey was designed to obtain statistically valid results from households throughout the City of
Saint Paul. The survey was administered by a combination of mail and phone.

Leisure Vision worked extensively with City of Saint Paul officials in the development of the survey
questionnaire. This work allowed the survey to be tailored to issues of strategic importance to
effectively plan the future system.

Leisure Vision mailed surveys to a random sample of 3,000 households in the City of Saint Paul.
Approximately three days after the surveys were mailed, each household that received a survey also
received an electronic voice message encouraging them to complete the survey. In addition, about two
weeks after the surveys were mailed, Leisure Vision began contacting households by phone. Those who
indicated they had not returned the survey were given the option of completing it by phone.

The goal was to obtain a total of at least 700 completed surveys. To date a total of 553 surveys have
been completed. The results of the random sample of 553 households have a 95% level of confidence
with a precision of at least +/-4.2%.

The following pages summarize major survey findings:
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Parks and Recreation Citizen Survey for the City of Saint Paul

Use of Various City Parks and Recreation Facilities

From a list of 16 various City of Saint Paul parks and recreation facilities, respondents were asked to

indicate all of the ones their household has used. The following summarizes key findings:

There are four parks and recreation facilities that over 70% of respondent households have
used: Como Park Zoo and Conservatory (85%), walking and biking trails (76%), small

neighborhood parks (71%) and parking lots (70 %).

Q2. Respondent Households That Have Used Various
City of Saint Paul Parks and Recreation Facilities

by percentage of respondents (multiple choices could be made)
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Source: Leisure Vision/'ETC Institute (December 2007)
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Parks and Recreation Citizen Survey for the City of Saint Paul

Condition of City Parks and Recreation Facilities

From a list of 16 various City of Saint Paul parks and recreation facilities, respondent households that
have used any of the parks/facilities were asked to rate the condition of the ones they have used. The
following summarizes key findings:

= Ninety-six percent (96 % ) of respondent households that have used the Como Park Zoo and
Conservatory rated it as either excellent (55% ) or good (41%). In addition, 89% of respondent
households that have used walking and biking trails rated them as either excellent (24%) or good
(65%), and 84% of respondent households that have used 18 and 9 hole golf courses rated them as
either excellent (18%) or good (66%).

Q2. How Respondents Rate the Condition of the City of
Saint Paul Parks and Recreation Facilities They Have Used
by percentage of respondents with a need for parks/facilities
Como Park Zoo and Conservatory

Walking and biking trails 65%

18 and 9 hole golf courses 66%
Community centers 60%

Picnic areas and shelters 66%
Small neighborhood parks 65%

Outdoor swimming pools 53%

Playground equipment 58%
Parking lots 61%
Fishing and boating areas 59%
Athletic fields 57%
Off-leash dog parks 49%
Outdoor ice-skating rinks 58% |
Basketball courts 40% |
Park restrooms 41% \
Tennis courts 35% | 35%
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Source: Leisure Vision/ETC Institute (December 2007)
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Parks and Recreation Citizen Survey for the City of Saint Paul

Most Important City Parks and Recreation Facilities to Improve

From a list of 16 various City of Saint Paul parks and recreation facilities, respondents were asked to
select the three parks/facilities whose condition it is most important to improve. The following
summarizes key findings:

Based on the sum of their top three choices, the parks and facilities that respondent
households feel are most important to improve are walking and biking trails (38 %), small
neighborhood parks (32 % ) and park restrooms (24 %). It should also be noted that walking and
biking trails had the highest percentage of respondents select it as their first choice as the
park/facility they feel it’s most important to improve.

Q3. Most Important City of Saint Paul
Parks and Recreation Facilities to Improve

by percentage of respondents who selected the item as one of their top three choices
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Parks and Recreation Citizen Survey for the City of Saint Paul

Overall Quality City Parks and Recreation Facilities

Respondents were asked how they would rate the physical condition of all the City of Saint Paul parks
and recreation facilities they have visited. The following summarizes key findings:

= Seventy-eight percent (78 % ) of respondent households rated the quality of the City parks and
recreation facilities they have used as either excellent (9% ) or good (69 % ). In addition, 17% of
respondents rated the parks and facilities as fair, and less than 1% rated them as poor.

Q4. How Resp

Good
69%

Source: Leisure Vision/ETC Institute

of the City of Saint Paul Parks and Recreation

ondent Households Rate the Overall Quality

Facilities They Have Visited
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Excellent
9%

Not provided
5%

17%

(December 2007)
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Parks and Recreation Citizen Survey for the City of Saint Paul

Participation in City Recreation Programs During the Past 12 Months

Respondents were asked if members of their household have participated in any recreation programs

offered by the City of Saint Paul Division of Parks and Recreation during the past 12 months. The
following summarizes key findings:

Twenty-seven percent (27%) of respondent households have participated in recreation

programs offered by the City of Saint Paul Division of Parks and Recreation during the past
12 months.

Q5. Have Respondent Households Participated in Any
Recreation Programs Offered by the City of Saint Paul Division
of Parks and Recreation During the Past 12 Months

by percentage of respondents

Not provided
2%

No
71%

Source: Leisure Vigion/ETC Institute (December 2007)

Leisure Vision/ETC Institute Executive Summary - 6



Parks and Recreation Citizen Survey for the City of Saint Paul

Number of City Recreation Programs Participated In

Respondent households that have participated in City of Saint Paul Division of Parks and Recreation
programs during the past 12 months were asked how many different programs they have participated in
during that time. The following summarizes key findings:

= Of the 27% of respondent households that have participated in City recreation programs
during the past 12 months, 67 % have participated in at least two different programs during
that time. In addition, 16% of respondent households have participated in at least four different
programs in the past 12 months.

Q5. Have Respondent Households Participated in Any
Recreation Programs Offered by the City of Saint Paul Division
of Parks and Recreation During the Past 12 Months

by percentage of respondents

Q5a. Number of Different City Recreation
Programs Respondent Households Have
Participated in Over the Past 12 Months
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Sowrce: Leisure Vision/ETC Institute (December 2007)
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Parks and Recreation Citizen Survey for the City of Saint Paul

Quality of City Recreation Programs

Respondent households that have participated in City of Saint Paul Division of Parks and Recreation
programs during the past 12 months were asked to rate the overall quality of the programs they have
participated in. The following summarizes key findings:

Of the 27% of respondent households that have participated in City recreation programs
during the past 12 months, 85 % rated the overall quality of programs they have participated
in as either excellent (27 %) or good (58 % ). In addition, 14% of respondents rated the programs

as fair and only 1% rated them as poor.

Q5. Have Respondent Households Participated in Any

of Parks and Recreation During the Past 12 Months

by percentage of respondents

Q5h. How Respondent Households Rate the
Overall Quality of the City Recreation
Programs They Have Participated in
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Source: Lewsure Vision/'ETC Institute (December 2007)
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Parks and Recreation Citizen Survey for the City of Saint Paul

Ways Respondents Learn About City Parks, Trails, Programs and Activities

From a list of 13 options, respondents were asked to indicate all of the ways they learn about City of
Saint Paul Division of Parks and Recreation parks, trails, programs and activities. The following
summarizes key findings:

= The most frequently mentioned ways that respondents learn about City of Saint Paul Division
of Parks and Recreation parks, trails, programs and activities are from friends and neighbors
(54 %), the Community Education Catalog (52% ) and newspaper articles (43%).

Q6. Ways Respondents Learn About City of Saint Paul
Division of Parks and Recreation Parks, Trails,
Programs and Activities

by percentage of respondents (multiple choices could be made)
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Parks & Recreation brochure
Flyers at parks and recreation facilities
Park System website
Newspaper advertisements
Radio

School flyers/newsletter
Community Councils

Cable access television

Conservations with Parks/Rec staff

E-mail bulletins

Other
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Source: Leisure Vision/ETC Institute (December 2007)
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Parks and Recreation Citizen Survey for the City of Saint Paul

Potential Benefits Provided by Parks, Trails & Recreation Facilities & Services

From a list of 10 benefits that could be provided by parks, trails, and recreation facilities and services,
respondents were asked to rate their level of agreement that each benefit is being provided. The
following summarizes key findings:

= There are three benefits that at least 60 % of respondents strongly agree are being provided by
parks, trails, and recreation facilities and services: make Saint Paul a more desirable place to
live (64%), improve physical health and fitness (60% ) and preserve open space and the
environment (60%).

Q7. Potential Benefits Provided by Parks, Trails
and Recreation Facilities and Services

by percentage of respondents (excluding don't know responses)

Improve physical health and fithess 35% i3t

Make Saint Paul a more desirable place to live 29% 6"9*‘

Preserve open space and the environment 29% ‘ 9%#&
Improve mental health and reduce stress 4;1% ‘ 15% |

Increase property values in surrounding area 19% 36

Protect historical attributes of the City 22% Mg

Help attract new residents and businesses 41% 30% b Io
Help reduce crime 36% 26% 8%1’0

Opportunities for different cultures to interact ‘39% I 29% 6%He

Promote tourism to the City | 34% I 31 °/;) 6%
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Source: Leisure Vigion/ETC Institute (December 2007)

Leisure Vision/ETC Institute Executive Summary - 10



Parks and Recreation Citizen Survey for the City of Saint Paul

Most Important Benefits

From a list of 10 benefits that could be provided by parks, trails, and recreation facilities and services,
respondents were asked to select the three benefits that are most important to their household. The
following summarizes key findings:

= Based on the sum of their top three choices, the benefits that are most important to

respondent households
more desirable place to

are improve physical health and fitness (62 %), make Saint Paul a
live (51%) and preserve open space and the environment (44%). It

should also be noted that improve physical health and fitness had the highest percentage of
respondents select it as their first choice as the benefit that is most important to their household.

Increase property values in

Q8. Benefits That Are Most Important

by percentage of respondents who selected the item as one of their top three choices

Improve physical health and fithess

Make Saint Paul a more desirable place to live
Preserve open space and the environment
Help reduce crime

Improve mental health and reduce stress

Protect historical attributes of the City
Opportunities for different cultures to interact
Help attract new residents and businesses

Promote tourism to the City

Source: Letsure Vision/ETC Institute (December 2007)
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Parks and Recreation Citizen Survey for the City of Saint Paul

Need for Parks and Recreation Facilities

From a list of 28 parks and recreation facilities, respondents were asked to indicate all of the
parks/facilities their household has a need for. The following summarizes key findings:

= There are five parks and recreation facilities that over 70 % of respondent households have a
need for: Como Park Zoo and Conservatory (85%), small neighborhood parks (83%),
walking and biking trails (83% ), large regional parks (74 %) and riverfront parks (71%).

Q9. Respondent Households That Have a Need
for Various Parks and Recreation Facilities

by percentage of respondents (multiple choices could be made)
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Source: Leisure Vision/ETC Institute (December 2007)
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Parks and Recreation Citizen Survey for the City of Saint Paul

Need For Parks and Recreation Facilities in the City of Saint Paul

From the list of 28 parks and recreation facilities, respondents were asked to indicate all of the
parks/facilities their household has a need for. The graph below shows the estimated number of
households in the City of Saint Paul that have a need for various parks and recreation facilities, based on
108,084 households in the City.

Q9. Estimated Number of Households in the City of Saint Paul

That Have a Need for Various Parks and Recreation Facilities
by number of households based on 108,084 households in the City of Saint Paul

Como Park Zoo and Conservatory
Small neighborhood parks
Walking and biking trails
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Picnic areas and shelters
Indoor fithess and exercise facilities
Playground equipment
Beach areas, ie. sand volleyball, sunbathing
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Skateboarding park 9,619 :
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Source: Leisure Vision/’ETC Institute (December 2007)
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Parks and Recreation Citizen Survey for the City of Saint Paul

How Well Parks and Recreation Facilities Meet Needs

From the list of 28 parks and recreation facilities, respondent households that have a need for
parks/facilities were asked to indicate how well these types of parks/facilities in the City of Saint Paul
meet their needs. The following summarizes key findings:

= For all 28 parks and facilities, less than 65% of respondents indicated that the park/facility
completely meets the needs of their household.

Q9. How Well Parks and Recreation Facilities
Meet the Needs of Respondent Households

by percentage of respondents with a need for facilities

Como Park Zoo and Conservatory 63% 1% 16%}:
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Indoor walking and running track 6% 21% [ 17% 1 21%

Indoor fithess and exercise facilities 6% I 26% I 2 0
Skateboarding park 8% ] 24% 9%
Indoor swimming pools/leisure pool % 9 0
Off-leash dog park % o f ¥

0% 20% 40% 60% 80% 100%

H100% Meets Needs E75% Meets Needs O50% Meets Needs E25% Meets Needs B0% Meets Needs |

Source: Lewsure Vision/ETC Institute (December 2007)
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Parks and Recreation Citizen Survey for the City of Saint Paul

City of Saint Paul Households with Their Parks and Facilities Needs Being
50% Met or Less

From the list of 28 parks and recreation facilities, respondent households that have a need for
parks/facilities were asked to indicate how well these types of parks/facilities in the City of Saint Paul
meet their needs. The graph below shows the estimated number of households in the City of Saint Paul
whose needs for parks/facilities are only being 50% met or less, based on 108,084 households in the
City.

Q9. Estimated Number of Households in the City of Saint Paul
Whose Needs for Parks and Recreation Facilities
Are Only Being 50% Met or Less

by number of households based on 108,084 households in the City of Saint Paul
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Source: Leisure Vision’'ETC Institute (December 2007)
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Parks and Recreation Citizen Survey for the City of Saint Paul

Most Important Parks and Recreation Facilities

From the list of 28 parks and recreation facilities, respondents were asked to select the four
parks/facilities that are most important to their household. The following summarizes key findings:

= Based on the sum of their top four choices, the parks/facilities that respondent households
rated as the most important are walking and biking trails (46%), Como Park Zoo and
Conservatory (36 %), small neighborhood parks (36 %) and large regional parks (22%). It
should also be noted that walking and biking trails had the highest percentage of respondents select
it as their first choice as the park/facility that is most important to their household.

Q10. Parks and Recreation Facilities That Are
Most Important to Respondent Households

by percentage of respondents who selected the item as one of their top four choices

| ] [ 36%
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] | 36%.
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Source: Leisure Vision/ETC Institute (December 2007)
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Parks and Recreation Citizen Survey for the City of Saint Paul

Need for Recreation Programs

From a list of 23 recreation programs, respondents were asked to indicate all of the programs their
household has a need for. The following summarizes key findings:

= There are three recreation programs that at least 40 % of respondent households have a need
for: adult fitness and wellness programs (48% ), nature programs (46%), and City-wide
special events (40%).

Q11. Respondent Households That Have
a Need for Various Recreation Programs

by percentage of respondents (multiple choices could be made)
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Source: Leisure Vision/ETC Institute (December 2007)
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Parks and Recreation Citizen Survey for the City of Saint Paul

Need for Recreation Programs in the City of Saint Paul

From the list of 23 recreation programs, respondents were asked to indicate all of the programs their
household has a need for. The graph below shows the estimated number of households in the City of
Saint Paul that have a need for recreation programs, based on 108,084 households in the City.

Q11. Estimated Number of Households in Saint Paul

That Have a Need for Various Recreation Programs
by number of households based on 108,084 households in the City of Saint Paul
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Source: Leisure Vision/ETC Institute (December 2007)
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Parks and Recreation Citizen Survey for the City of Saint Paul

How Well Recreation Programs Meet Needs

From the list of 23 recreation programs, respondent households that have a need for programs were
asked to indicate how well these types of programs meet their needs. The following summarizes key
findings:

= For all 23 programs, less than 35% of respondents indicated that the program completely
meets the needs of their household.

Q11. How Well Recreation Programs in Saint Paul
Meet the Needs of Respondent Households

by percentage of respondents with a need for programs

Youth sports programs 33% | 23%
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Source: Lersure Viston/ETC Institute (December 2007)
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Parks and Recreation Citizen Survey for the City of Saint Paul

City of Saint Paul Households with Their Program Needs Being 50% Met or Less

From the list of 23 recreation programs, respondent households that have a need for programs were
asked to indicate how well these types of programs meet their needs. The graph below shows the
estimated number of households in the City of Saint Paul whose needs for programs are only being 50%
met or less, based on 108,084 households in the City.

Q11. Estimated Number of Households in the City of Saint Paul
Whose Needs for Recreation Programs
Are Only Being 50% Met or Less

by number of households based on 108,084 households in the City of Saint Paul
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Source: Leisure Vigion/ETC Institute (December 2007)
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Parks and Recreation Citizen Survey for the City of Saint Paul

Most Important Recreation Programs

From the list of 23 recreation programs, respondents were asked to select the four that are most
important to their household. The following summarizes key findings:

= Based on the sum of their top four choices, the programs that respondent households rated as
the most important are adult fitness and wellness programs (27 % ), nature programs (23%),
and City-wide special events (18%). It should also be noted that adult fitness and wellness
programs had the highest percentage or respondents select it as their first choice as the program that
is most important to their household.

Q12. Recreation Programs That Are
Most Important to Respondent Households

by percentage of respondents who selected the item as one of their top four choices
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Source: Leisure Vision/ETC Institute (December 2007)
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Parks and Recreation Citizen Survey for the City of Saint Paul

Programs Participated in Most Often at City of Saint Paul Facilities

From the list of 23 recreation programs, respondents were asked to select the four that they currently
participate in most often at City of Saint Paul Division of Parks and Recreation facilities. The following
summarizes key findings:

= Based on the sum of their top four choices, the programs that respondents currently
participate in most often at City of Saint Paul Division of Parks and Recreation facilities are
City-wide special events (15%), adult fitness and wellness programs (13%), youth sports
programs (12%) and nature programs (12%). It should also be noted that City-wide special
events and youth sports programs had the highest percentage of respondents select it as their first
choice as the program their household currently participates in most often at City facilities.

Q13. Programs That Respondents Currently Participate
in Most Often at City of Saint Paul Facilities

by percentage of respondents who selected the item as one of their top four choices
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Golf lessons

Hockey programs and figure skating
Computer training

After school programs

Water fithess programs

Youth fitness and wellness programs
Martial arts/self-defense programs
Programs for Disabled
Other 1%

0% 5% 10% 15% 20%

I 5%
| 13% !
12% '
12%

|-Mostlmportant mE2nd Most Important 33rd Most Important E4th Most Important |

Source: Leisure Vision/ETC Institute (December 2007)

Leisure Vision/ETC Institute Executive Summary - 22



Parks and Recreation Citizen Survey for the City of Saint Paul

Level of Support for Making Major Improvements to Como Park Pool

Respondents were asked how supportive they are of making major improvements to Como Park Pool.
The following summarizes key findings:

Seventy-five percent (75%) of respondents are either very supportive (45%) or somewhat
supportive (30% ) of making major improvements to Como Park Pool.

Q14. Level of Support for Making Major
Improvements to the Como Park Pool

by percentage of respondents

Very Supportive
45%

Not Supportive
8%

Somewhat Supportive
30%
Not Sure

17%

Source: Leisure Vision/ETC Institute (December 2007)
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Parks and Recreation Citizen Survey for the City of Saint Paul

Usage of City Golf Courses

From a list of five statements, respondents were asked to indicate which one best describes their
household’s usage of City of Saint Paul golf courses. The following summarizes key findings:

= Sixty-two percent of respondents indicated that members of their household do not play golf.
Twenty percent (20%) of respondents indicated that they occasionally play golf at City golf courses.

Q15. Statement That Best Describes Respondent
Households' Usage of City Golf Courses

by percentage of respondents

We usually play at City of
We occasionally play at City Saint Paul golf courses

f Saint Paul golf 5%
of=ain au2%i>/ courses ° 29 We always play at City of
° ° Saint Paul golf courses

We never play at City of t provided
Saint Paul golf courses
9%

62%
Members of our household
do not play golf

Source: Leisure Vigion/ETC Institute (December 2007)
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Parks and Recreation Citizen Survey for the City of Saint Paul

Most Important Improvements to City Golf Courses

From a list of seven options, respondent households that play golf were asked to indicate the three most
important improvements that would make them play City golf courses more often. The following

summarizes key findings:

= Based on the sum of their top three choices, the most important improvements that would
encourage those that play golf to play City golf courses more often are to make the courses
more affordable (51%), improve conditions of the greens (28%) and improve tee time

availability (26 % ).

Q15a. Most Important Improvements to Make
to City of Saint Paul Golf Courses

by percentage of respondent households that play golf (multiple choices could be made)

Make the courses more affordable 51%
Improve conditions of greens
Improve tee time availability
Improve conditions of fairways
Speed up pace of play

Improve services

Offer liquor

Other

0% 10% 20% 30% 40% 50%

Source: Leisure Vision/ETC Institute (December 2007)
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Parks and Recreation Citizen Survey for the City of Saint Paul

Participation in After School Programs

From a list of five statements, respondent households with children were asked to indicate which one

best describes their household’s participation in after school programs. The following summarizes key
findings:

= Of those households that have children, 67 % do not participate in any after school programs.

Q16. Statement That Best Describes Respondent
Households Participation in After School Programs

by percentage of respondent households that have children

Our children currently participate Qur children currently participate
in sports programs after school in non-City after school programs
9% 8%,

Qur children used to participate
9% in City after school programs

7%

Qur children currently participate
in City after school programs

67%
Qur children do not participate
in any after school programs

Source: Lesure Vision/ETC Institute (December 2007)
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Parks and Recreation Citizen Survey for the City of Saint Paul

Most Important Activities for After School Programs

From a list of 10 activities that could be offered in after school programs, respondent households with
children were asked to select the three that are most important. The following summarizes key findings:

= For those households with children, the most important activities for after school programs,

based on the sum of their top three choices, are sports programs (50%), fitness programs
(39%), and homework assistance (36 %).

Q17. Most Important Activities for the City of Saint Paul Division
of Parks and Recreation to Offer in After School Programs

by percentage of respondent households that have children (sum of top 3 choices)

Sports programs

Fithess programs

Homework assistance

Arts and crafts activities
Better advertising of activities
Relationship building

Healthy snacks

Personal safety courses

Computer access

Video games
Other 6% | i i |
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Source: Leisure Vision/ETC Institute (December 2007}
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Parks and Recreation Citizen Survey for the City of Saint Paul

Support for Actions to Improve the Parks and Recreation System

From a list of 13 actions the City of Saint Paul could take to improve the parks and recreation system,
respondents were asked to indicate how supportive they are of each action. The following summarizes
key findings:

= There are four actions that over 50% of respondents are very supportive of: use greenways
along rivers and creeks to develop trails and other recreational facilities (60 % ), develop new
walking/biking trails and connect existing trails (57 % ), purchase land to preserve open space
and green space (53%) and fix-up/repair older park buildings and facilities (52%).

Q18. Level of Support for Various Actions the City of Saint Paul
Could Take to Improve the Parks and Recreation System
by percentage of respondents
Fix-up/repair older park buildings and facilities 34% | 10% |4°/
Use greenways along rivers to develop trails 25% | 13% 41“
Develop new/connect existing walking/biking trails 25% : | 14% k%
Purchase land to preserve open space 24% | 18% |6%
Upgrade existing neighborhood recreation centers 35% ‘ 20% 5%
Upgrade existing youth/adult athletic fields 37% I | 2I4% %
Develop new indoor recreation centers 3% | 23% | 12%
Develop new outdoor aquatic facility in Como Park 32% | 27% | 12%
Purchase land for athletic fields/rec facilities 36% | 33% | 9%
Develop new youth and adult athletic fields 29% ‘ 42% | 11%
Develop new outdoor ice-skating rinks 28% | 40% | 14%
Develop new off-leash dog parks 19% | 43% | 18%
Upgrade existing city golf courses 19% | 48% | 20%
0% 20% 40% 60% 80% 100%
WVery Supportive ESomewhat Supportive [CINot Sure CINot Supportive |
Source: Letsure Vision/ETC Institute (December 2007)
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Parks and Recreation Citizen Survey for the City of Saint Paul

Actions Most Willing to Fund with City Tax Dollars

From a list of 13 actions the City of Saint Paul could take to improve the parks and recreation system,
respondents were asked to select the four actions would they be most willing to fund with city tax
dollars. The following summarizes key findings:

= Based on the sum of their top three choices, the actions that respondents would be most
willing to fund with city tax dollars include: use greenways along rivers and creeks to develop
trails and other recreational facilities (46 % ), develop new walking/biking trails and connect
existing trails (45%) and purchase land to preserve open space and green space (42%). It
should also be noted that purchase land to preserve open space and green space had the highest
percentage of respondents select it as their first choice as the action they would be most willing to
fund with city tax dollars.

Q19. Actions Respondents Would Be Most Willing
to Fund with City Tax Dollars

by percentage of respondents who selected the item as one of their top four choices

Use greenways along rivers to develop trails | | | 46%
| [ 4%

| | | 42%

Develop newfconnect existing walking/biking trails

Purchase land to preserve open space

Fix-up/repair older park buildings and facilities

Upgrade existing neighborhood recreation centers

Develop new outdoor aquatic facility in Como Park

Develop new indoor recreation centers
Upgrade existing youth/adult athletic fields
Develop new off-leash dog parks

Purchase land for athletic fields/rec facilities

Develop new outdoor ice-skating rinks

Develop new youth and adult athletic fields

Upgrade existing city golf courses

Other 5%
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Parks and Recreation Citizen Survey for the City of Saint Paul

Use of the City of Saint Paul Division of Parks and Recreation Website

From a list of 10 options, respondents were asked to indicate all of the ways they use the City of Saint
Paul Division of Parks and Recreation website. The following summarizes key findings:

= The most frequently mentioned ways that respondent households use the City of Saint Paul
Division of Parks and Recreation website are to find city parks/facility locations (27 %), learn
about upcoming programs (19%), find city trails locations (15 % ) and register for recreation

programs (15%).

Q20. Ways Respondent Households Have Used the City of
Saint Paul Division of Parks and Recreation Website

by percentage of respondents (multiple choices could be made)

Find city parks/facility locations
Learn about upcoming programs
Find city trails locations

Register for recreation programs
Learn about upcoming special events
Facility rental reservations

Learn about job opportunities

Sign up for tee times at golf courses
Wedding information

Learn about volunteering

Other

Do not currently use the web-site 560:/0
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