PAY BY PHONE TO REPLACE PARKING CARDS

This City of Saint Paul is discontinuing its Parking Card program, and replacing it with pay by phone
service through Passport.

This Spring, Parking Cards will no longer be available for purchase, and you will no longer be able to add
value to your current card.

What if I still have value left on my card?
Most pay stations and single-space meters will still accept payment using Parking Cards through the end
of the year.

Alternatively, if you add a prepaid Wallet to Passport’s Mobile Pay system, the City will add the value
remaining on your card, plus an additional one-time bonus of 10% to your wallet. When you make meter
payments using your Wallet, you will not be charged a transaction fee. Note that opening a Wallet
requires a minimum deposit of $10, all of which can be used for parking.

After you have opened an account and activated the Wallet, visit one of the following locations with
your Parking Card and the phone number or email address you used to register with Passport, or your
Passport account number:
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Once you turn in your Parking Card, City staff will provide you with a receipt showing the value
remaining on the card, and you should see the value loaded to your Wallet within a few days.

Where do I register for a Passport Parking account?

Users of Passport’s Mobile Pay system can register and make meter payments in three ways:

o Passport’s mobile web site, ppprk.com
. The Passport Mobile Pay app on Google Play and in the App Store
o Over the phone by dialing (651) 571-4037

For information about on-street metered parking in Saint Paul, visit stpaul.gov/meters. For information
about Passport’s Mobile Pay system, visit gopassport.com.
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