Introduction to SPRWS

SPRWS has been in the busine
for more than 130 years.
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Introduction to SPRWS
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Where do we get our
drinking water?
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Where do we get our
drinking water?
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Where do we get our
drinking water?
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We treat the water

Softening Filtration

Sedimentation Disinfection
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We test the water

During the treatment
process, we run dozens
of tests on the water to
ensure that the water
meets all the standards
for high quality
drinking water.
SPRWS meets all EPA
standards for drinking
water.
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Distribution System

Water Quality

Once the water has
been treated, it is ready
to be sent out into the
distribution system to
homes and businesses.
At that point, it is high
quality drinking water
that has had impurities
removed. There is no
lead in the water as it
leaves our treatment
plant.
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Distribution System

Water Quality

This water can be
consumed straight
from the tap with a
high level of
confidence in the
quality of the water.
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Tap water vs. bottled water

* Why tap water?

v Tap water has stricter standards than does bottled
water

v Tap water is delivered directly to your home- no need to
goout to getit

v Tap water is far less expensive
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Tap water vs. bottled water

For $1.00, you can buy:

. §

= 1 quartof v 291 gallons
> ‘1‘ S
= ] Bottled water of tap water
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How water gets to your home

Storage
Tank

Treatment
Plant

the distribution sistem.
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How water gets to your home
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Home water services

VWWC DI Wa

about 90,000 homes in B
Saint Paul and several

surrounding
communities.
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Home water services
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Home water services

Two thirds of
private water

lines are not
lead

That’s about
one third of

private water
service lines.
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Why is lead an issue?

Lead can be harmful.

It can:

* impact normal physical and mental development in babies
and young children

» cause deficits in the attention span, hearing, and learning
abilities of children

* increase blood pressure in adults
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Remember:

Lead is not present in the
drinking water leaving
the plant.
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Lead and the Distribution System

water service, lead in fixtures or lead solder in
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Lead and the Distribution System

Many homes in the SPRWS distribution system were built before
1927, when lead stopped being used for water service lines.
Those homes may still have lead water service lines.
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Important things

to know about lead

EPA estimates that
20% of exposure to
lead comes from
water.

The remaining 80% of
exposure comes from
other sources, such as dirt,
lead paint, household dust,
pottery, and air.
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What is SPRWS doing?

~~ » SPRWS replaces hundreds of lead
ggpeicad serviceg I AOSSHERE street each year.
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N giasPa ke ddneapyr interested

:ustomers.
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What we are doing

This year, we also s
started providing filter
pitchers to those
customers who have
had a partial lead
replacement. We
include filters that will
give six months of
service.
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What you can do

UKnow if you have a lead service

You can call our
engineering desk for
help in determining if
your home has lead
service lines at 651-266-
6270.
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What you can do

UKnow if you have a lead service

If you have a copper service, that’s great!
Your chances of having an issue with high
lead levels in your water are small!
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What you can do

IReplace your lead water service

# The best way to reduce lead levels in your water is to
replace your lead water service.

* We can help with financing through our assessment
program.
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What you can do

UFlush your water if it has not
been used for hours

If you know that your
home has a lead service
line, you can let your
water run for 3 -5
minutes any time the
water has been sitting
stagnant for several
hours, such as overnight.
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What you can do

QUse a filter pitcher or other
device to remove lead

You can purchase and use
a water filter pitcher
certified by the NSF
International for lead
removal to remove lead
from your water before
drinking or cooking.
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What you can do

UHave your water tested for lead

If you are concerned about lead
levels in your home, you can
contact our water quality lab at §*
651-266-1635 to have a lead
test conducted to determine the
lead levels in your water.

We will conduct the tests and
help you to interpret the results.
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What you can do

To summarize:

« |f you have a copper service, you probably have little
to worry about with lead in your water.

# If you have a lead service, replacing it is the best
option.

# |f you can’t replace it or don’t want to, use a filter
pitcher and/or flush your system to reduce lead levels.

We are always available to help if you have questions.
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Final thoughts

We have been treating the water to reduce the leach
of lead into the drinking water from water set s and
lead solder since the 1990s.
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Final thoughts

We continue to be in compliance with all EPA and Minnesota
Department of Health regulations on drinking water.
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Final thoughts

Tap water is still the most:
* Economical

* Convenient

* Regulated

Source of drinking water
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Final thoughts

producing high quality
drinking water to our
customers and
continue to do
everything we can to
extend the trust our
customers have placed
in us and in their
drinking water.
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Questions?
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Contact Information

Water quality lab
651-266-1635

Engineering desk
651-266-6270

Customer service
651-266-6350
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651-266-6350
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