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NEED HELP
PAYINGYOUR
WATERBILL?
WE'RE HERE
FORYOU!

Unpaid bills can feel overwhelming, but
you don’t have to face them alone.
Together, SPRWS & CAPRW offer support
& solutions to help you get back on track.
Flip this card over to learn more about
WaterWorks, our financial assistance
program!
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Give Us A Call!

Take the first step by calling
CAPRW's customer service team
at 651-645-6470 for a confidential
discussion about your unique
needs. Our dedicated associates
will listen to you and work with
you to find a solution.

Tailored Assistance

Water Bill Support: CAPRW
partners with SPRWS to help you
access assistance for unpaid bills.
While we don't manage payment
plans directly, we're here to guide
you through your options.
Community Resources: We can
refer you to trusted local partners
who may offer additional support.
While funding availability isn't
guaranteed, we'll do our best to
connect you with resources that
might be able to help.

Share A Glass!

Consider contributing to
WaterWorks to assist people in
need! Your generous contributions
will assist income-qualified
families with paying their water
and sewer bills! Customers can
help by adding ongoing or one-
time contributions to their water
bill. To donate or learn more, you
can scan our QR code or contact
us by your preferred method with
the information below.

Helping You Stay
Connected!

Water is essential. If you're
struggling to pay your water
bill, help is available!

About WaterWorks
WaterWorks is a voluntary
SPRWS initiative to assist
income qualified customers
with water and sewer costs.
It is jointly administered by
SPRWS and the Community
Action Partnership of
Ramsey & Washington
Counties.

Under the WaterWorks
program, assistance will be
limited to a maximum of
$300 per household
annually. Funds are subject
to availability.

Who Qualifies?

v Water and/or sewer
customers named on bill

v Income qualified
households in financial crisis
v Single-family homeowner
or owner or renter of a one-
to four-unit rental property

How Do | Apply?
Call CAPRW or visit their
website at caprw.org
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